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Lisa Marsh Inspires

Speakers - Top Right: Mike Michener,
WorkSource Grays Harbor Administrator.
Bottom Left: Marra Johnson, SKIES
Training Coordinator & Southwest
Subchapter President. Bottom Right:
Suzanne Nichols, Spokane Claims Center
Adjudicator & IAWP State Chapter
President.

Deputy Commissioner Lisa Marsh
IAWP makes
a difference - Perhaps
Byupdates
Stephanie
District
VII Director
shared ESD agency
withStevens,
a
the most important part of Lisa’s
dose of humor as she kicked off the
speech was her recognition of IAWP.
IAWP Winter Institute in Westport
How does IAWP standout?
with “The State of ESD.”
 A commitment to
professionalism;
She touched briefly on the hardships

An eye for engagement; and
Employment Security faced in 2013
and 2014—then moved quickly to
 A focus on recognition.
celebrating our successes, including:
IAWP was particularly lucky to have
Lisa join the group for the crab feed
 Self-service for claimants;
as well. Members loved having the
 Wireless Internet Access at
chance to spend time with her and
WorkSource Offices;
enjoy her warm and funny
 New website, expanded social
personality. (view entire speech at
media presence and customer
www.waiawp.org)
service one-stop; and more.
Recognizing everyday success Lisa also shared some of the
remarkable statistics about our dayto-day work.

More
Speakers - Top Center: Cheryl Brown,
UTAB Project & IAWP International Vice
President. Top Right: Grant Axtell, Oregon
Training Director & IAWP International
Treasurer. Bottom Left: Eleni Papadakis,
Workforce Training & Education
Coordinating Board Executive Director.
Bottom Center: Judy Johnson,
Employment System Policy & IAWP
Legislative Chair. Bottom Right: Lisa
Marsh, Deputy Commissioner.

communications and using customer
feedback to drive improvements.

“All this work is truly inspiring and
we couldn’t have done it without our
employees,” Marsh said, as she
turned to a focus on employee
engagement.
Employee engagement scores rise
dramatically - Thanks to the help of
the Employee Engagement teams
and the day-to-day influence of
IAWP, employee engagement has
increased by as much as 20 percent
in four key areas: professional
development, teamwork,
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2015-2016
Washington State
I A W P
Chapter Officers

APPLICATION FOR IAWP MEMBERSHIP
IAWP is YOUR Professional Association. We hope you will share your skills and interests to assist us in providing
quality member programs. Help your chapter grow by using your talents to get involved in a committee or activity
– you’ll love it!
DUES: Active ____ $3.50 per pay check Retiree _____ $30 per Year

PRESIDENT SUZANNE NICHOLS
Application Type: Active: New_____ Renewal_____ Retiree: New_____ Renewal_____

Spokane UI Claims Center
PO Box 14857 ● Spokane, WA 99214-0857
509-893-7298

NAME____________________________________________________________MALE____FEMALE____BIRTHDAY____________

PRESIDENT ELECT SHEILA JOHNSON-TEETER

HOME MAILING ADDRESS__________________________________________CITY/STATE_________________ZIP____________

Commissioner’s Office
PO Box 9046 ● Olympia, WA 98507-9046
360-902-9328

HOME EMAIL ADDRESS_______________________________________________________________________________________

VICE PRESIDENT KYLA MEREDITH-BOUCHER
Spokane UI Claims Center
PO Box 14857 ● Spokane, WA 99214-0857
509-893-7163

TREASURER GEORGE MANTE
Employment Service Administration & Policy
PO Box 9046 ● Olympia, WA 98507-9046

SECRETARY CYNDE COLE
Lacey UI Claims Center
PO Box 9046 ● Olympia, WA 98507-9046
360-486-5874

PAST PRESIDENT DONNA GLACKEN
UI Shared Work
640 Woodland Sq Lp SE ● Lacey, WA 98503
360-407-2308

Have An Idea for an Upcoming Edition?
Contact your CLARION EDITORS

EMPLOYER/DIVISION ________________________________________________OFFICE LOCATION_________________________

PROGRAM INTERESTS: (Circle one or more)
Dislocated Workers
Unemployment Tax
Administrative Services
Partnerships

Employee Signature _______________________________ Date_______________
New Member, recruited by _____________________________________________

Submit this application to State Chapter Membership Chair,
Sheila Johnson-Teeter, sjohnson@esd.wa.gov or PO Box 2543,
Olympia, WA 98507.
.

To begin payroll deduction: Complete the Recurring Deduction Form at
http://esd1apolylop1/lfserver/Recurring_Deduction_Form in Liquid Office.

Judy Johnson Kathy Bilanko
C/o WA State Chapter IAWP
PO Box 2543 ● Olympia, WA 98507
360-902-9348

http://www.waiawp.org

IAWP VISION STATEMENT
A nationally recognized association working to
enhance and promote Washington’s workforce
development.

WorkSource
Unemployment Benefits
Other ____________________

- six digit code found under your name in TotalTime
- select IAWP 2747
- enter $3.50
ency of Deduction - select Semi-monthly

If you choose to pay annually, dues payment must accompany application.
NOTE: Please advise your State Chapter Vice President of address or office location change.

MARK YOUR CALENDAR








WA State Public Service Recognition Week, May 2-6, 2016, Statewide
IAWP State Executive Board Meeting, May 18, 2016, Red Lion, Olympia, WA
IAWP State Education Conference, May 19-21, 2016, Red Lion, Olympia, WA
IAWP International Conference June 26-29, 2016, Hyatt Regency Buffalo, NY
IAWP District Conference September 2016, dates and location TBD
IAWP International Conference June 18-21, 2017, Costa Mesa, CA
IAWP International Conference June 17-20, 2018, Cincinnati, OH
Please check with your local Subchapter for local lunch and learn activities.
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~ LEGISLATIVE UPDATE ~
Unfinished business with Congress

By Tom Perez, U.S. Department
of Labor Secretary
I’ve benefited from a constructive
dialogue with members of
Congress, especially when it
comes to implementing
bipartisan solutions like the
Workforce Innovation and
Opportunity Act.
There’s less than a year to go in
this administration – 309 days till
the weekend. I want to make
every one of those days count,
helping create opportunity for as
many people as possible. As we
prepare for the final 10 months of
this administration, it is critical
that we chart a road map for the
work that remains.
Speaking with members of
Congress about our proposed
fiscal year 2017 budget allowed
me to reaffirm the importance of
the work that we do. I believe
that budgets are a powerful
statement about priorities, and
this budget will help the
department make critical
progress towards those
important goals. Here are just a
few of the highlights:
 Connecting ready-to-work
Americans with ready-to-befilled jobs.
 Investing in apprenticeship.
 Cracking down on wage theft.
 Protecting worker safety and
health.



Helping more Americans
enjoy a secure and dignified
retirement.

The Congressional Review Act dictates
that all “major” rules are delayed for

I’m proud to say that the Labor
Department has played an
essential role in the strong
recovery. And throughout the
rest of the year we will continue
focusing on the unfinished
business of creating shared
prosperity and an economy that
works for everyone. I look
forward to continuing to
partnering with members of
Congress on that important work.

60 legislative days after they’re

Follow Secretary Perez
on Twitter and Instagram as
@LaborSec.

calling on President Obama and the

submitted to Congress and are subject
to a “fast track” repeal process. That
process must end before President
Obama leaves office to guarantee a
veto of any Congressional action.
If the DOL doesn’t act soon, Congress
will reverse this critical protection for
millions of workers.
PLEASE SIGN NELP’s PETITION
DOL to move quickly on implementing
the new overtime rule.

ACTION ALERT!
(Note: You'll receive a confirmation

Help Push Overtime Reform
Over the Finish Line

email from the White House—be sure
to click on the link so your signature
gets counted.)

From National Employment Law Project
nelp@nelp.org 2/9/2016

This summer, the U.S. Department of
Labor (DOL) is expected to implement
a new overtime rule, which will raise
the overtime salary threshold—below
which all workers are eligible for
overtime pay—from $23,660 to
$50,440. This expansion of overtime
eligibility will raise pay for up to 13.5
million workers.
Unfortunately, the Republican-

To: President Obama
Tell the Department of Labor to
move quickly on implementing
the new overtime rule—raising
the overtime salary threshold
from $23,660 to $50,440—or
Republicans in Congress will run
out the clock and steal this
victory from millions of
workers. Thank you,
(signature)

controlled Congress is eager to steal
this victory from workers by running
out the clock on one of President
Obama’s signature economic
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achievements.

NOTE: DO NOT USE AGENCY
EQUIPMENT OR RESOURCES TO
WORK ON THIS ISSUE.
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7 Ways to Persuade Your
Manager to Allow You to
Attend the IAWP State
Educational Conference
Persuading your boss to allow you to
participate in professional
development is easier than it looks.
Here are five ways to persuade your
boss that attending the IAWP State
Educational Conference is worth
attending:
Make sure your supervisor knows
that IAWP is meaningful to you and
why. Mention it at your review when
you have a chance to ask for
manager support.
2) Review the IAWP agenda (coming
soon) and make a direct connection
to your work. Explain how attending
will help you do your job better.
3) Use the strategic plan to your
advantage. The IAWP conference
improves employee engagement by
giving you opportunities to learn
and grow and a chance to learn the
business of ESD—from peers and
leaders.
4) Volunteer to help support IAWP. If
you demonstrate volunteer
commitment, your boss will know it
matters to you.
5) Figure out how to reduce costs.
Share a room. Car pool. Show your
boss you know that every penny
matters.
6) Think about how to cover your work
while you are out. Negotiate with
co-workers to cover your load so
your customers don’t suffer.
7) Be prepared to make this your ONE
professional development
opportunity of the year. While the
economy is recovering, every penny
still counts. If you tell your manager
this is the only request you’ll make,
you’ll have a better chance.

VP & Marketing Corner
State Board is Working
Hard for You!
By Kyla Meredith-Boucher, Vice
President and Marketing
Committee Chair

1)
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Your IAWP State Board is
faithfully working to improve our
level of service and benefits to
members and non-members
alike! We met for a state officer
and committee chair board
meeting on Friday, February 25th
before the Crab Feed and Winter
Institute and in addition to
regular state board business, we
had an amazing brainstorming
session where we came up with
strategies to provide better value
to our members.
As a part of the marketing team,
we are working on materials and
branding to help people better
recognize IAWP as the sponsor of
many events at the state and
Subchapter level and materials
for our Subchapters to better
serve the members in their
jurisdictions! Look for more
information coming your way
soon!
We all also attended the Winter
Institute on Saturday, which was

full of incredibly valuable
information! I especially enjoyed
the presentation from ESD
Deputy Commissioner Lisa
Marsh, who spoke on the State of
ESD and how important IAWP is
to helping the agency meet goals
to provide training to employees.
Lisa spoke about employee
engagement, safety and lean
initiatives that ESD is focused on
and where each program stands
including employee feedback.
She was very engaging and
incredibly down to earth. I also
had the privilege of sharing a
couple of meals with Lisa and can
tell you based on that experience
that she is very interested in
making ESD a better place for its
employees and customers. I feel
very fortunate to have met her in
person.
We also heard from Eleni
Papadakis, Executive Director of
Washington’s Workforce Board.
She explained the role of
Washington’s Workforce Board in
helping bring together multiple
agencies and stakeholders to
serve populations to meet the
requirements of the Workforce
Innovation and Opportunity Act
including their Strategic Plan for
Talent and Prosperity for All.
Their key strategic priorities for
workforce development are to
strengthen business
engagement, have a seamless
integration of services, have an
accessible and technologically
savvy system and better
performance accountability
systems.
Continued on next page
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State Board Working hard, continued

If you have not attended the
Winter Institute and Crab feed,
you should! My daughter came
with me this year and in between
events, we enjoyed the beach,
yummy local cuisine, fun little
shops and enjoyed time in the
hotel with friends and coworkers.
We always enjoy our time there
eating crab, bidding at the silent
auction and spending time with
our favorite retirees. Please
consider joining us next year!

Exchange Students at the Crabfeed

According to Carol, “They are
both great guys!”
I thought
so too when I met them at the
Crabfeed.

THANK YOU,
OCOSTA HALL!
L to R: Abady Faydhi, Roger Di Battista,
Carol Emmons, Bill Emmons

Carol Emmons from Generations
Credit Union and her husband Bill
have two English Exchange
Students staying with them right
now that they brought to the
Crabfeed.
Abady Faydhi is from Saudi
Arabia. He has been to the USA
before. He is currently a student
at South Puget Sound
Community College (SPSCC) and
has another year with the
Emmons. He will probably come
with Carol and Bill to the next
Crabfeed. And he thinks our NW
crab is “the best in the world”.
Roger Di Battista is from
Venezuela. He tasted his first
Dungeness at the Emmons home
a couple of weeks ago and he said
he knows it was the best crab
he’d ever had. Roger owns and
operates a pharmacy in
Venezuela and is here in the
United States to learn English.
He went back home on March 7
and surprised his family. He says
“he’ll be back”.
Abady is 22 and Roger is 27, so
not the Emmons’ typical high
school exchange students.
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Every year you set us up and feed
us and take such good care of us.

WE LOVE YOU,
OCOSTA LADIES!
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Strategic Planning
IAWP style….
By Sheila Johnson-Teeter,
Commissioner’s Office & IAWP
Chapter President-Elect
Your IAWP board got started bright
and early on Friday, February 26,
2016 at Westport, Washington.
We reviewed our last board meeting
notes, started with some new
business, committee chairs reported
out, we reviewed the budget and
went right in to the last agenda item
“Strategic Planning.”







Unions
Other partners (e.g., WDC’s)
Safety
Brown bags
Regional Directors

Goal #2: Provide Information on
Value of IAWP







Information packets
Welcome to ESD from IAWP
Jurisdictional Representatives –
community events and outreach
Incentives
Educational events and
opportunities
Networking

Our president Suzanne Nichols
(Spokane CC) facilitated the session.

Goal #3: Provide options to help
with fees

We had specific areas that we
wanted to focus on:










Membership
Marketing
Support

The Membership plan group
participants were: Lead: George
Mante, Members: Leah Wolfe and
Sheila Johnson Teeter.
The Marketing plan group
participants were: Lead: Marra
Johnson, Members: Kyla Meredith
Boucher and Janelle Guthrie.
The Support plan group participants
were: Lead: Donna Glacken,
Members: Clint Hede, Judy Johnson
and Sheila Johnson Teeter.
MEMBERSHIP PLAN:
Goal #1: Hold Membership Drives


Non-profits
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Veterans
Lower-paid staff
Education grants
Activities i.e., Crab Feed $$$ for
lunch/dinner
Rewards
Help defray costs of Annual
State Educational Conference

SUPPORT PLAN:
Goal #1: Letter or Support to
Assistant Commissioners, Regional
Directors, Managers, Supervisors





Benefit to members
How it works to send staff to
events
Membership application process
Quote from ELT

Goal #2: Develop a training
schedule for the year to go to ELT,
managers, supervisors, etc. for
budget planning.

Goal #3: TEAM UP!




Garner partnership support
(union, WDC, etc.)
Use letter of support to get
support and build partnerships
Share resources

MARKETING PLAN:
Goal #1: Develop consistent suite
of marketing materials




Research $
Develop
Distribute

Goal #2: Consistent, timely,
accessible communications about
IAWP






Members & non-members
Clarion
Newsnet
Social Media
Website

Goal #3: Reach partner groups and
agencies



Targets
Opportunities/benefits

It was a great brainstorming session
with great participation by the entire
group. Suzanne asked that everyone
commit to meeting in the next two
weeks and sending in a report out of
our meetings. Everyone agreed to
commit to this.
As everyone knows after a full day of
brainstorming we were TIRED! But
we felt like we made some good
progress.

WE MARCH ON!!!!
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An Impressive Event
By Carol Cauthron, WorkSource
Yakima

What a great event! I have never
been to an IAWP Crabfeed before
but you can bet I will be going
again! I had so much fun!
The social hour began at 6 pm,
but the Ocosta Recreation Hall
was filling up way before then
with people who brought in their
crab-related table decorations.
The Grange ladies were busy in
the kitchen preparing delicious
sides like Caesar salad, baked
beans and corn on the cob which
was served at 7:00 pm.
All through the Crabfeed, there
was also a Silent Auction to raise
funds for IAWP. The generosity
of our coworkers is amazing.
Tables and benches were loaded
with donated items, from wine
glasses to coffee and gardening
gift baskets, there truly was
something for everyone to bid on.
This was such an impressive event
for a first-timer. I met so many
new people, retirees and current
staff that I may not have had the
chance to meet had it not been
for this event. Some staff
brought their families along and it
was great to see them relaxing
and enjoying themselves. Plus it
7|P a g e

was in a truly beautiful location,
with cherry blossom trees and
daffodils blooming, all within
minutes of the beach!

accomplished to assist the
schools and the community in the
event of an earthquake &
tsunami.

If you have any doubts about
attending the next Winter
Institute and Crabfeed, put them
out of your mind. You will have a
great time, enjoy a wonderful
meal and meet awesome people.
You may also come away with
some great auction treasures,
too!

Then the State Chapter President
Suzanne Nichols discussed all
the terrific upcoming events with
the I.A.W.P. and welcomed the
packed room to the Crabfeed.

Wonderful Experience
By Leah Wolfe, Benefit
Payment Control & Awards
Committee Chair
I wanted to share my wonderful
experience with this year’s
Crabfeed in Westport 2016.
I attended my first board meeting
on 02/26/2016 and I could not
believe all the hard work that
goes into planning and ongoing
training. We discussed new
business, budget and Strategic
Planning.
The following day we started off
with the beautiful sunny day. The
Southwest Chapter President
Marra Johnson did the opening
welcome and started the day
making everyone feel right at
home.
The Administrator with
Workforce Development Area 2
Mike Michener was then up. He
discussed the details of the
Cascadia Subduction Zone and all
the updates Westport has

We also heard from the
International Vice-President
Cheryl Brown regarding updates
and notified us of the
International Conference that will
be held in Buffalo New York on
June 26th-29th, 2016 which the
Commissioner Dale Peinecke will
be speaking at this event.
The training also had Lisa Marsh
in attendance. She discussed the
ongoing updates with the agency
(Employment Security
Department). She has visited
most of the WorkSource offices in
Washington and getting great
feedback that is making a
difference.
Also we had the Executive
Director Eleni Papadakis from
the Workforce Training and
Education Coordinating Board go
over the new law and informed us
of the importance of unity within
different state agencies to better
serve the community.
Judy Johnson gave some updates
on legislative reforms. We were
explained the overtime rules and
how this would impact several coworkers, direct family members,
and hardworking citizens of

CLARION | Volume LXII NO.1-2016

SPECIAL EDITION: INSTITUTE & CRABFEED
Washington State. She is an
incredible influence with all that
she does for the I.A.W.P.
The final training was with Grant
Axtell. He discussed the
Collaboration & Negotiation
effectiveness. I have attended
several of his classes previously
and he brings to light a lot of
wonderful learning and
development training ideas that
are ideal for Employment
Security.
In the evening I was off to the
Ocosta Recreation Hall for some
delicious Dungeness crab dinner
(pasta salad, green beans w/ham,
mashed potatoes, French bread,
fresh fruit and spaghetti) and
savory cake and ice cream
dessert. I even took home
something from the Silent
Auction. I sat with a lively bunch
and made the night entertaining.
The ending to a great day I
attended the Dominoes/Pinochle
tournament. My evening
consisted of great music, funny
jokes, ice cream sandwiches and I
even tried some scrumptious
homemade cookies. I came in
second place in the Dominoes
and got an amazing trophy to
display at my desk.

My Crabfeed Weekend
By Suzanne Nichols, Spokane
Claims Center & State Chapter
President

All in all I definitely would like to
attend next year. I so enjoyed the
networking and getting to spend
time out of work learning in a
great atmosphere. I’m a proud
member of the I.A.W.P. I’m here
to make changes, learn and gain
my experience of training with
the Employment Security
Department. If you are interested
in learning more about I.A.W.P.
ask me or check out the website:
https://waiawp.wordpress.com/

What you missed at the Crab
Feed….. I arrived to Westport on
Thursday it was unusually warm
and we had about an hour before
sunset. We decided to take a
walk down the beach and have a
little fun collecting sand dollars.
The winner was stuck paying for
dinner. Needless to say I won,
only because I think someone was
slipping extra shells in my pockets
and bag when I wasn’t looking.
We enjoyed dinner that night at
Bennett’s Fish Shack, best clam
chowder in town.
On Friday night a group around
20 went to the Tokeland Hotel
and Restaurant. I learned a great
deal about this establishment.
The present building took part of
its original shape in 1885 as the
home of William S. Kindred and
the daughter of the homesteader,
Elizabeth Brown. In 1889, the
Kindreds expanded their
farmhouse and opened the
Kindred Inn. It is rumored to be
haunted by several spirits, one of
them being Albert Brown who
drowned at the age 10, a second
son by the name of Leonidas who
was killed in a fatal hunting
accident, and an immigrant hotel
Continued next page
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My Crabfeed Weekend, continued

worker who was being hidden in a
false wall from immigration
officials and was forgotten about.
Of course these stories intrigued
some of our group who naturally
wanted to take a tour of the
hotel. As we toured the upstairs
and attic of the hotel you could
hear giggling, exclamations of
what was that, and did you feel
that? I can’t say for certain if it
was real or imagined but I can say
it was great fun.
Saturday’s Institute was filled
with great information. I learned
that Ocosta Elementary School is
the 1st vertical tsunami refuge in
the state. It sits 55 feet above sea
level and can accommodate over
a 1,000 people. It is built to within
stand a magnitude 9 earthquake.
Deputy Commissioner Lisa Marsh
presented the State of the State
address. During her state of the
state an audience member shared
with her that she felt that things
were getting better as far as
employee engagement and staff
development. Lisa was so moved
by this person she gave her a big
hug. She got the whole audience
laughing when she explained why
her alarm phone alarm was going
off. She joined the members for
our luncheon and was able to sit
and discuss a few of the
challenges the Intake agents are
9|P a g e

facing with our new phone
system.
Our keynote speaker Grant Axtell
spoke about Collaboration and
Negotiation. He had the group
split up and did an exercise on
negotiation. There were plenty of
laughs going around then. I
walked away knowing the
benefits of collaboration along
with knowing the balance of
negotiation. I feel I can now
identify what a successful
collaboration should look like and
I know I have some new tools to
get me there.
Each year that I attend this
Institute I always meet someone
new or make a new friend, this
year was no exception and I am
always happy to see old friends.
It is nice to have an opportunity to
sit with colleagues and discuss
challenges that we all face. I look
forward to those lunch, dinner
and after hours conversations.
The Southwest Sub-Chapter does
an outstanding job of planning
and conducting this event. It
takes many people out front and
behind the scenes to pull this off
so my thank you to the entire
planning committee and all the
volunteers who made this year’s
Institute happen.

RETIREE CORNER
By Marilyn Young and Kathy
Bilanko, retirees
Another fun and successful
Westport Institute and Crabfeed.
Thank you to the Southwest
Subchapter for this annual
opportunity to get together to
refresh friendships and make new
friends.
There were 15 retirees and their
families attending. If I miss
someone, please accept my
apology now.
Medra Reilly celebrated her 7th
annual 79th birthday with cards
and good wishes. Medra also
coordinated the 50/50 raffle
collecting the most money ever
for this event.
Hank Sheegog and family
enjoyed their annual evening of
crab and playing games. Hank
was the winner of the 50/50 raffle.
Kay Kaliman and family were
there. Kay's grandson played the
piano adding to the fun.
Retirement is agreeing with Kay.
Marie Brillante is doing well.
Marie also tickled the ivory on the
piano. (How many remember
Marie playing at ESD recognition
Continued next page
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Retiree Corner, continued
events?)
Rosie Macs attended with
husband Egils and son Karlis.
Marie, Rosie and Jan Oswald
(the Crabby Chix) entertained at
an after-Crabfeed gathering.
Love those songs about the
agency and other old favorites.
Eula Richardson and husband
George brought Eula’s twin
daughters this year, for the first
time. They sure look like their
mom! Eula shared she had a
minor heart attack during the
past year.
Cinda and Graeme Sackrison;
still looking youthful and great,
with their family. Graeme was
just elected to the North
Thurston School District.
Luana Graves is very busy
attending plays, productions,
area cultural events and taking
chartered road trips. Luana looks
great.
Marianne Jones and husband are
doing lots of traveling and having
a wonderful time.
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Kathy Bilanko, “A Real Hip Gal”
(Miss Hop-a-long) is looking
forward to “retiring” her
wheelchair and walker by fall
(four surgeries done, and one
more to go).
Sylvia Carlson and daughter
Christina provided a wonderful
catered luncheon for the
Institute. Sylvia moves to Texas
in April. She will continue her
catering business there.
Debra Neuman is looking happy
and healthy. She provided many
lovely purses for the silent
auction. Thanks Debra.
Hope Glacken is also looking
well. Always enjoy saying hi to
Hope.
As for Marilyn Young, she is
anxiously awaiting the end of
winter and the start of golf
season.
Al and Kathy Snyder, from
Idaho, really know how to see the
USA in their bright blue car. It is
fun to hear of their escapades.
They are now planning the trip to
Buffalo and beyond.
The Chapter welcomes Fran
Bradley, Everett WorkSource, to

the retiree ranks. Fran has been
an active support of the
Association and will continue
knowing the value of the mission
of training and education of
IAWP.
If you are a retiree and have not
yet joined IAWP for the year,
please consider membership to
support the work we all did for so
many years. Thank You.
Sincerely,
Marilyn Young and Kathy Bilanko
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Behind the Scenes –
Winter Institute & Crabfeed

By Donna Glacken, Shared Work
You always hear what goes on at
the Winter Institute and the
Crabfeed but let me tell you what
goes on behind the scenes.
Months in advance a planning
committee gets together weekly
to plan and organize every detail.
The Institute requires acquiring
guest speakers to talk about what
we all, including retirees, want to
hear about. This takes long
discussion and scheduling to
accomplish the quality agenda
that we have become accustom
to.
Then there is the registration
form, collecting the fees and
building an attendee roster and
creating tickets for lunch during
the institute and crab feed. Oh,
and the lunch requires a caterer.
For the past two years we have
hired our own Sylvia Carlson to
cater the lunch for the institute.
She does a marvelous job and I’m
sure it requires a whole other
level of planning.
Other committee members call
the Chateau Westport to book a
block of rooms, book the Ocosta
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Hall and give them our menu and
a count of attendees, order the
crab from Nelson’s Seafood, pick
a place for the Early Bird dinner
and make the reservation. And
then the Southwest Sub-Chapter
Treasurer, Patty Reed has to
collect all the funds, take delivery
of the crab, pay all the bills and
reconcile the books. I could go on
and on but I think you get the
idea.
The committee has always been
committed to making this event
affordable and enjoyable for
employees as well as their
families to attend. Some of the
ways they do this is to make sure
we are getting the best price for
the hotel, crab and food and to
supplement the cost by holding a
silent auction the night of the
Crabfeed.
That silent auction and the 50/50
raffle are two main reasons we
can keep the costs down, and
they take a lot of work before,
during, and after the Crabfeed.
Then don’t forget the annual
Dominoes Tournament,
sponsored by Generations Credit
Union and organized by retiree
Hank Sheegog.
On the Friday before the Institute
your state board gets together to
plan for the year ahead. Our state
chapter President, Suzanne
Nichols leads us in setting goals,
planning a budget for the year,
and reporting out on what is
going on around the state.

My point for writing this article is
twofold. First – If you see
someone from the planning
committee Marra Johnson, Judy
Johnson, Donna Glacken,
Suzanne Nichols, Cheryl Brown,
Sheila Johnson-Teeter, Patty
Reed, George Mante, Kathy
Gundlach, Janelle Guthrie,
Donetta Hanson, Kathy
Walmsley, Sandi Williams, Leah
Wolfe, and Hank Sheegog, give
them a high five. They worked
hard to put on a really great
program.
Second – If any of this sounds
interesting to you and you would
like to help plan any upcoming
events, ask someone on the
planning committee or a board
member. We could always use an
extra hand and new ideas.

Attention Travelers 55+
By Luana Graves, Retiree and IAWP Historian
Winlock-based Freedom Tours NW, Inc.
offers reasonable one day, two days, week,
or longer tours including sightseeing,
baseball games, plays, concerts, museums,
shopping, and Christmas lights.
Longer tours include Mariners’ Spring
Training; Canadian Cities including Ottawa,
Montreal, Toronto and Quebec City;
Canadian Maritime Provinces; Iceland;
Ireland; European River Cruises; and New
York City plus Upstate New York.
Pick up points are Chehalis, Olympia,
Tacoma, and Federal Way.
For a brochure call toll-free 1-855-785-3188.
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View from the
STATE
Workforce
Board
By Judy Johnson, Employment
Systems Administration & Policy
and Legislative Committee Chair
We were really fortunate to have
Eleni Papadakis, the Executive
Director of the Workforce Training &
Education Coordinating Board,
speak with us at the Winter Institute.
She was refreshing, enlightening,
and enthralling. So were her
handouts!*
It is clear Eleni shares the same
passion for Workforce Development
as we do, as Commissioner
Peinecke does. Eleni says that Dale
is very involved and active on the
State Board. She is too. The board
has a dual focus and its composition
represents that focus: Gary
Chandler, Vice President of
Government Affairs for the
Association of Washington Business
and Jeff Johnson, the President of
the Washington State Labor Council,
AFL-CIO are the Board’s co-chairs.
Commissioner Peinecke joins other
state officials Marty Brown,
Executive Director of the
Washington State Board for
Community and Technical Colleges,
Randy Dorn, Superintendent of
Public Instruction, Kevin Quigley,
former Secretary of the Department
of Social and Health Services, and
Brian Bonlender, Director of the
Department of Commerce on the
board.
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The Workforce Board is all about
building bridges. Eleni talked about
some of them. A Basic Education &
Skills Training course that has
become a national model but started
as a demonstration here in
Washington. To ensure consumer
protection, the Board regulates our
320 private career colleges, who are
very market responsive. Eleni says
that 50-60 of them go in or out of
business each year – strictly based
on demand for their training in the
market. And her office is all over
monitoring GI-Bill program approval
under the new restrictions Congress
placed on it last November.
Eleni says there are now over 6,000
programs listed on Career Bridge,
and half of them have viable and
valuable performance data. This site
was created by the State Workforce
Training & Education Coordinating
Board to help Washington residents
prepare for and land living-wage
jobs, while meeting employers'
needs for skilled workers. Career
Bridge has more than 16,000 hits a
month. People can explore careers,
view job trends, find education, labor
market info and ways to pay for
school, or review the Eligible
Training Provider List. They call it
Washington’s one-stop source for
career and education planning.
She asked the big question: How can
we get government to stop being the
outlier in job skills training? Eleni
believes the new Workforce
Innovation & Opportunity Act
(WIOA) helps and she lauded
Senator Patty Murray for her role in
its passage. WIOA helps by:


Removing program
structural barriers.




Developing common
measures.
Adding other partners such
as Temporary Assistance for
Needy Families (TANF – we
call it WorkFirst) and
Supplemental Nutrition
Assistance Program (SNAP –
formerly called Food
Stamps)

Eleni was certainly excited about our
futures in Workforce Development,
and it was contagious. Washington’s
key strategic priorities for workforce
development are:





Strengthened business
engagement
Seamless integration of
services
Accessible, technologically
savvy systems
Next generation
performance accountability.

Lots to look forward to with Eleni
and our other partners at the
Workforce Training & Education
Coordinating Board!

If you’d like to look at the handouts,
contact me and we’ll arrange it (a
PowerPoint of her presentation, a
flyer on Career Bridge, the Annual
data for WA Workforce
Development Services, and a copy of
“Talent and Prosperity for All: The
Strategic Plan for Unlocking
Washington’s Workforce Potential”).
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PRESIDENT’S CORNER

By Suzanne Nichols, Spokane
Claims Center, IAWP State
Chapter President
The IAWP Washington State
board members and committee
chairs are made up of unpaid
volunteers who work tirelessly to
bring our members opportunities
to grow their skills. Each year we
challenge ourselves to find new
ways to connect to our
membership. As your President
for the last two years I feel that
the board members and
committee chairs have been the
glue that has held this
Association together. Over the
last two years we have seen direct
changes on the way the chapter
approaches the business side of
running the association. We have
made hard decisions such as no
longer printing and mailing the
Clarion, choosing to divert those
funds back into our membership.
And replacing our outdated
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website to a temporary forum of
word press, so that members can
get the latest news more timely.
A new website will be unveiled
shortly.
I have observed real change in our
approach to membership
concerns. We have utilized lean
principles to conduct workout
events to address these concerns.
We sought out the guidance of a
CPA and then we streamlined our
fiscal budget process, moving to
line item reporting. All of these
changes came about because
people like you decided to
volunteer. They wanted to be
part of something that offered
opportunity, that fulfilled a
purpose, and that ignited passion
for continuing education.
As the year moves forward it is
time to ask our members to
consider volunteering.
Nominations for officers will be
coming up soon. Local elections
should be held before the May
conference, and the new state
officers will be elected then sworn
in along with local officers at the
annual membership meeting
following the conference.
You may ask yourself why
volunteer? Volunteering has
many rewards and here are just a
few of them.





Establish networking
contacts and meet new
people.
Learn or develop skills.
Share your skills with
others.






Enhance your résumé and
gain work experience.
Build self-esteem and selfconfidence.
Provide a sense of
accomplishment.
Show your concern for
your community.

We are IAWP and we need you!
Contact any of the board
members or committee chairs if
you are interested in participating
in your local area or at the state
board level.
Finally, it is with great pleasure
that I share the theme for the
annual IAWP state conference
“Creating Opportunities
for Success through
People Purpose and
Passion”
We will be holding this
educational event on May 19 and
20 at the Red Lion in Olympia.
Don’t forget to save the date for
the conference and I hope to see
you there.

Ideas from Retirees
Live every day with "gusto"
– Jim Schodt

I really like being able to
do (or not do) what I want
when I want. – Cheryl Metcalf
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insurance. His co-workers
brainstormed how to help him, and
while working through the process,
realized that other employees
needed help from time to time. The
Mutual Aid Foundation was born.

Climb out of your
shell and discover
Mutual Aid
By Cheryl Yale, Information
Technology Customer Support Unit
A colleague called me up a few
months ago and asked me to be on
the board of Employment Security’s
Mutual Aid Foundation. Having no
idea what he was talking about, I
decided to check into it further. I
found it easy to find from the home
page of InsideESD. You just click
People helping people and then the
Mutual Aid Foundation link.
Now, you have to understand me. I
rarely go to InsideESD and I haven’t a
clue about everything that’s there. I
am, sorry to say, like a turtle. I keep
my head down, do my work and try
not to annoy my information
technology (IT) co-workers. So, when
fellow IT person Dave Cook thought I
would do well on the board, I was
intrigued.
I found out that Mutual Aid has been
operating since 1985. It started with
one Employment Security employee
who needed financial assistance. This
employee was having very serious
medical problems and required a
costly dietary supplement that
wasn’t covered by his health
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It’s run by employee volunteers and
has survived all these years. The
board gives interest-free loans for
emergencies to employees of
Employment Security and
Generations Credit Union, and it’s
supported by donations via payroll
deduction.
I was surprised at how few
contributors there are, and those
who use the funds rarely contribute
after their loans are paid off.
However, many people who
contribute continue to do so even
after leaving Employment Security. It
shows how important and significant
they understand it to be. Currently,
only 89 employees contribute. That’s
a heavy load to put on only a few
people, but I understand not
everyone can contribute.
I was amazed at the number of
requests that have come in since I
started in November. It has opened
my eyes to the daily hardships
people go through without others
ever having a clue (especially to
turtles, like me). I felt good to be able
to help folks make it through another
month, not lose their house or help
them through an illness. I felt equally
bad to have to turn someone down
for not meeting the guidelines,
abusing the foundation’s generous
offers or not having the funds
available at the time.
I’m glad Dave nominated me to be
on the Mutual Aid board. It has
helped me to grow and come out of

my shell. I have, of course, become a
contributor. I’ve seen the difference
it can make. It doesn’t take much.
Even 50 cents or $1 a paycheck helps
a great deal.
I believe so few people contribute
because not enough people know
about it. I did an informal survey in
my office to see who knew about
Mutual Aid. I found one contributor
who has been contributing since its
inception. (Yippee!) I found one who
thought she was contributing, but it
was the Combined Fund Drive, not
Mutual Aid. (This confusion happens
a lot, I hear.) I found one person who
had used the Foundation, six had
never heard of it and three had
heard of it but couldn’t tell me
anything about it. One person had
good information about it. Those are
some very bad statistics!
So, if you have read this far, you
probably have figured out that I’m
writing to ask you to please think
about making a small monthly
donation to the Mutual Aid
Foundation. (It's not tax-deductible.
Sorry.) Just go to the Mutual Aid
page and scroll to the bottom for
instructions. Who knows? You may
need it someday, or your friend in
the next cubicle might.
For more information contact a board
member at:
http://insideesd/personnel/mutual-aidboard-members
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Nominate!
Nominate a co-worker, partner,
or public policy icon for an IAWP
Achievement Award. The
categories include:
Workforce System Customer
Service Awards
For a group or individual who
provides exceptional service to
workforce system customers.
Nominees need not be IAWP
members if nominated by a
member.

Services to Veterans Awards
For an individual or a group who
assists veterans and promotes
outstanding, innovative programs
to support and raise awareness of
veterans’ interests and work
rights. Nominee for the individual
award must be a veteran, but
need not be an IAWP member.

Awards of Merit
Citation Awards
Recognizing an individual or a
group (member or non-member)
who made outstanding
contributions to IAWP or to
workforce development
programs. The recipient(s) must
be from a private sector or nongovernmental non-profit
organization, and not employed
by a workforce development
entity. The nominee(s) do not
need to be an IAWP member, if
nominated by a member.

Outstanding Employee
Performance Awards
For outstanding, conscientious
service by an Employment
Security employee through
excellent, diligent, dependable
and trustworthy performance of
assigned duties. Must be a
member of IAWP. Must be able
to quantify the person’s
performance.

Recognizing an individual or a
group who gave outstanding
service or achieved something for
IAWP, the unemployment and
workforce development fields
beyond normal expectations and
job requirements. Individual
nominees must be an IAWP
member or two-thirds of the
group nominated must be
members.

Public Policy Awards
Recognizing an individual who
has provided outstanding public
service in support of workforce
development programs and/or
personnel. Potential nominees
include state or federal elected
officials, federal administrators,
workforce agency directors, etc.
The individual need not be an
IAWP member.

Retiree of the Year Award
For a retiree’s continued
outstanding commitment to the
association’s objectives following
retirement. The nominee must
be a current IAWP member and
have retired from their job.
Nominees who have since gone
back to work remain eligible.
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Legislative Awards
For legislative activities and
initiatives at the national, state or
local level.

For Information: Contact Leah
Wolfe, Awards Committee Chair

EXPLORE BUFFALO

1904, and now considered a boutique hotel with 57
rooms, three restaurants and a brewery.

Classic Buffalo Wings. Thanks to the founders of
Buffalo’s Anchor Bar, Americans now consume an
estimated 13.5 billion pounds of wings every year.
“Buffalo” flavor has permeated the snack food
market and there’s no end in sight with chefs around
the country re-imagining the chicken wing in a
variety of flavors, and adding “Buffalo” flavor to a
variety of foods.
Some of Buffalo region’s most popular wing joints
include the Anchor Bar, Duff’s, La Nova, Gabriel’s
Gate and Bar Bill, with 9-Eleven Tavern and Doc
Sullivan’s offering their own take on Buffalo-flavored
wings with amped-up secret recipes. Wing it to all of
them and more on the chicken wing crawl!

Enjoy Art and Entertainment? Spend a day with
Andy Warhol at the Albright-Knox Art Gallery, an
afternoon with a Broadway show at Shea’s
Performing Arts Center, or an evening with the
Buffalo Philharmonic Orchestra.

Like Architecture? Visit seven Frank Lloyd Wright
structures. Stroll through Frederick Law Olmsted
parks. Visit the Hotel @ The Lafayette, a grand hotel
designed by the American Institute of Architecture’s
first female architect, Louise Blanchard Bethune, in

NIAGARA FALLS
For Chapter Night while at the International
Conference, we’ll be taken by buses to Niagara Falls.
Yes, THAT Niagara Falls!
Comprised of the American Falls, Bridal Veil Falls,
and Horseshoe Falls, it is a true natural wonder to
millions of visitors each year. Between 4 to 6 million
cubic feet of water rushes over the edges every
minute of every day.
The nation’s oldest state park awaits, designed by
iconic landscape architect Frederick Law Olmsted
created in 1885.
International A ssociation of Workforce Professionals
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Articles printed do not necessarily
represent the policy of the Washington
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